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Member Engagement Officer Job Description

Polio Survivors Ireland wishes to recruit two part time Member Engagement Officers (18 2
Hours per person per week) who will work on an outreach basis from home. Please note, regular
attendance at our office in Dublin for meetings & events is required. This is a 30 month fixed
term position. The two Member Officers will support and facilitate the engagement of polio
survivors with the organisation and with their fellow survivors through the organisation’s network of
social support groups and our area information meetings.

Salary

€20,500 per annum for 18 Y2 hours, plus pension contribution of 7% following completion of 9 month
probation period

Reporting

Reports to the CEO of Polio Survivors Ireland

Key Responsibilities

Assist the network of 20 social support groups around the country

Ensure group meetings and events are held regularly, in accessible locations and assist in
sourcing guest speakers

Publicise these meetings among members in these areas
Reduce barriers to attendance by members, e.g. by arranging transport

Facilitate the provision of online social support meetings for people who cannot attend
meetings in person

Build relationships with members & identify other key barriers to their participation &
engagement

Forge links with community & voluntary organisations to explore ways to build the competence
and confidence of members in the use of technology

Promote willing members as digital champions and mentors within the organisation

Organise the roll out of our highly successful series of area information meetings across the
country

Promote and assist in the participation of survivors in other events, activities and meetings
such as the Annual Conference, DFI fora etc

Encourage member participation in surveys of members and other consultation processes
To prepare & submit reports on social support & other meetings & events

Provide monthly reports to the CEO and evaluations on engaging members to the CEO and
Board as required

Please note this is not an exhaustive list. The post holder will be expected to be comfortable multi-
tasking, be flexible in their duties and undertake all other tasks assigned to them by the CEO and
the Board.



Person Specification

Essential

Extensive experience of working with, and supporting, people with a disability and/or older
people in either a paid or voluntary role

Experience of organising and facilitating meetings & events both in person and online
Knowledge of the community & voluntary sector & services available in the community
Strong skills in the use of MS Office programs, CRM databases and Zoom

Highly organised individual comfortable with managing their own time and multi-tasking
A full clean licence and own car

Willing to travel & work away from home

Advantageous

Community or organisation development experience
Background in training or personal development
Experience of volunteering

Experience of working in a membership organisation
Lived experience of disability

Strong writing & literary skills

To Apply

Please download the application form on our website here: https://polio.ie/site/wp-
content/uploads/2022/11/Member-Engagement-Officer-Application-Form.docx

Complete the form and email it along with your CV to ceo@polio.ie no later than Sunday,
11th December 2022

This position is funded by the Dept. of Rural & Community Development under the

Scheme to Support National Organisations

Polio Survivors Ireland is an equal opportunities employer
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